WARRANTY POLICY:

· PV module carries a manufacturer’s limited warranty of both two-year against defects in materials and workmanship and ten years warranty against power loss of over 10% of the rated value. Expected life span is 35-40 years. 

· Deep Cycle batteries manufactured by Rahimafrooz Battery Company, Bangladesh carry 24-months warranty. 
· Lotus Energy high efficiency solar lighting fixtures and LED lamps are covered by a two-year warranty for the electronics and workmanship. The bulb itself has no warranty, but is rated by the manufacturer to last several years of normal use (4,000 hours or approximately 2-3 years), which is several times longer than normal bulbs while simultaneously consuming only one sixth the power. Typical life span of the fixture without repair is 7 to 10 year.

· All the Electronics components that Lotus Energy supply would cover two years warranty.

